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February 2018
To Whom It May Concern:
I am writing this letter of recommendation on behalf of my employee, Tana Alexa Taylor. I have worked with
Alexa for nearly four years. She is a creative, entrepreneurial and effective employee. I am confident that she
would make an excellent addition to your institution’s student body.
Since joining our team, Alexa has grown in many ways, demonstrating her extraordinary ability to acquire
knowledge and train content, to further skills and techniques, to develop relationships and to expand into a role.
The first iteration of her role as Manager, Technology Training and Development required her to perform onsite
training across the United States and Canada. The training involved our customized database system. She
quickly demonstrated her entrepreneurial nature and self-trained, as well as formulating the indicated
methodology to train others effectively.
The nature of the audience changed significantly over these four years from primarily onsite to a combination of
onsite and live remote webinars. She has been successful at developing techniques to assure engagement of the
participants and to measure their acquisition of knowledge. In either setting, her classroom management style
gets positive reviews from attendees and her team. She has managed her Training Team our training database,
working through them to accomplish each task set before her, as well as coaching them to be as effective as they
can be in their own presentations.
Alexa has also found success in working with her professional team. They often look to her to review content, to
investigate challenges and to brainstorm ideas for improving the user experience. She demonstrates service
excellence as a member of a customer-facing team. Because of her skills and those of her colleagues, each will be
afforded new responsibilities this coming year and supporting the Federations as they make their new database
their system of record.
Whenever her team has needed her, she has made herself available to facilitate our Ask the Expert sessions,
coordinate the monthly newsletter, manage the collateral sharing website to ensure users have ease of access to
materials, facilitated the user survey and their support requests, and many other services to empower users with
information.
Finally, I believe that Alexa is an excellent professional and colleague and I know that your university would
benefit from having her as a student. If given the opportunity, I am confident that Alexa would benefit in return
and grow as a member of your institution’s student body.
Thank you for your attention and consideration.
Sincerely,

Dana DeBlasi, BA, MS
Director, DMS Project Management
Jewish Federations of North America
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1503 Chestnut St
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Dear RMOUG Scholarship Committee:
I am writing this letter to recommend Tana Alexa Taylor for the Rocky Mountain Oracle User Group
Scholarship. I was her Intermediate Web Design Instructor last summer and closely followed her
progress in this class.
As a student, Alexa demonstrated a love of learning and the level of commitment necessary to succeed
in college and beyond. I am happy to be able to provide this recommendation for Alexa. As her
academic record attests, Ms. Taylor received an A grade in my class at The University of Missouri. But
she didn’t just receive a good grade, she reached out continually to ask questions and further her
learning. She would often provide samples of her work ahead of time and ask for advice or tips on web
design, once going so far as to make two different versions of her website for consideration. Her selfstarting nature and motivation are characteristics that led to her success in this course and will obviously
bolster her success in the future.
As an educator who is committed to helping deserving students succeed, I strongly encourage you to
consider her for the Rocky Mountain Oracle User Group Scholarship. Please do not hesitate in
contacting me with any questions that you may have and let me know if I can provide any additional
information in support of this deserving student. You may reach me at hargisa@missouri.edu.
Thank you,
Ardyth Dale Hargis
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